Wharton County Junior College

Upgrading ShoreTel Communicator
13.1, to Mitel Connect 21.86

e Click the following link to start the upgrade process:
http://10.1.7.230/shorewareresources/clientinstall/default.htm

e Click on the Download Connect for Windows button
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e Save the MitelConnect.exe file on your computer. Once saved go to the location of the file and open it. Click

“yes” on the pop up that asks “Do you want to allow the following program to make changes to your
computer?”.

e In the bottom of the screen, it might warn you about the file, click Keep.

Welcome to the InstaliShield Wiza
ShoreTel Connect

ShoreTel Connect Setup is preparing the Insta
which will guide you through the program setu

| The ShoreTel Connect Client has detected that Communicator is

A This type of file can harm your computer, Do
you want to keep ShoreTelConnect.exe anyway?

Keep Discard



http://10.1.7.230/shorewareresources/clientinstall/default.htm

e Once the installer is ready, it checks for a previous ShoreTel Communicator installation:

Welcome to the InstallShield Wizard for
ShoreTel Connect

ShoreTel Connect Setup is preparing the InstallShield Wizard
which will guide you through the program setup process.

The ShareTel Connect Client has detected that Communicator is
currently installed,

Clicking "OK" will close and uninstall Communicator before proceeding.
Clicking "Cancel will stop the ShoreTel Connect Installation process.

Cancel

o Choosing OK will cause the installed client to close and the upgrade to continue.
o Choosing Cancel will cause the installer to stop the install process.
m Be aware that you will not be able to use the ShoreTel client, and it will continue to prompt for the
upgrade till it is either upgraded, or removed from your PC.

e Choosing OK brings you to the following Welcome message screen. Click “Next”.

shoreTel Connect - InstallShield Wizard

Welcome to the InstaliShield Wizard for
ShoreTel Connect

The Installshield{R) Wizard will install ShoreTel Connect on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Version: 213.100.2885.0

° If you get the following message saying that the program is open:



3 ShoreTel Connect - InstaliShield Wizard X

Files in Use Q
\,

Some files that need to be updated are currently in use. Ly}

The following applications are using files that need to be updated by this setup. Close these
applications and click Retry to confinue.

* - ShoreTel Communicator

InstallShield

[ Retry Jl Ignore | | Exit I |

o Close the Shoretel Application from the bottom dock and click Retry to continue the installation.

Clicking Next starts the installer:
Following the welcome, you will see the License Agreement page:

shoreTel Connect - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

ShoreTel End User License Agreement A

This End User License Agreement tthe "Agreement")is a legal Agreement between you (gither
an individual or an entity) and ShoreTel, Inc. {"ShoreTel"), regarding the use of ShoreTel's
|software, which may include user documentation provided online or in electronic form tthe
"Software"). By installing, copying, or otherwise using the Software, you agree to be bound by
the terms of this Agreement. I you do not agree to the terms of this Agreement, do not use the
ShoreTel CONNECT Services.

Grant of License. This Agreement pemmits you to use the Software to access the ShoreTel
CONNECT Services for intemal business operations only. The Software is "inuse” on a

computer when it is loaded into the temporary memory (e., RAM} or ingtalled into the permanent v
meamnns (e a hard dick CT-ROM . e nther starane devieal of that commter The Saftwans i
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(®)1 accept the terms in the license agreement

(01 do not accept the terms in the license agreement

InstallShield
< Back Cancel
) Click the radio button for “I accept the terms in the license agreement” and press Next.
. The next screen shows the Destination Folder, based on the previous install or the system default. Click
“Next”.
oreTel Connect - InstallShield Wizard
Destination Folder ]
Click Mext to install to this folder, or dick Change to install to a different folder. \\:)
——, Install ShoreTel Connect to:
[.—/ C:\Program Files {x86)\ShoreTel\Connect), Change. ..

InstallShield - =
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You should now see the “Ready to install the program” page.

i'? ShoreTel Connect - InstallShield Wizard

Ready to Install the Program (j
1
The wizard is ready to beqin installation. h

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Back Install | Cancel

Select “ Install” to begin.

Let the Installer run until it finishes.

|.-',:~ ShaoreTel Connect - InstallShield Wizard

Installing ShoreTel Connect (J
The program features you selected are being installad. “.',,

Please wait while the Installshield Wizard installs ShoreTel Connect. This
may take several minutes,

Status:

InstaliShield

nnect - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed ShoreTel
Connect, Click Finish to exit the wizard,

Click Finish and the installer will close.



e To launch the Mitel Connect click on the icon
and selecting Shoretel Connect.

located on your desktop or by going to the Start Menu
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Run...

I‘ ShoreTel Connect

» Al Programs
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e  When you first launch the newly installed Mitel Connect you are greeted with a login screen:

Mitel Connect

Email or usermame

Password

Show advanced w

Rememlzer me

e Click “ Show advanced’ to reveal the full window:
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Mitel Connect

Email or usemame

Password

Show advanced -
Use Windows Credentials

Domain

Server

Remember me

Username: First Initial (capital)+Last Name (first letter capital)
Password: the password used to set up your Shoretel Communicator when new phone system was installed.

If you do remember your password contact the Help Desk at ext. 6568 to have your password reset.
Once your password has been reset the Help Desk will contact you with your new password.

Do not check the Use Windows Credentials box.

Domain: leave bland

Server: 10.1.7.230

Be certain to check Remember me so the settings are saved.
You may be prompted to reboot your computer.



